NMoctaHoBneHue lNMpaButenbctea PP ot 30.03.2013
N 286 "O ¢popmmpoBaHnm He3aBMCUMOU CUCTEMDbI
OLleHKM KayecTBa paboTbl opraHM3auum,
OKa3blBawOLWMX coumnarnbHble ycnyrn" (Bmecre c
"MpaBunamu cpopMmupoBaHna HesaBUCUMON
CUCTeMbl OLleHKM KayecTBa paboTbl opraHM3auum,
OoKa3bIBaKLWNX coLmanbHble ycnyru®)

IIPABUTEJILCTBO POCCUMCKON ®EJIEPAITN
I[TOCTAHOBJIEHUE
ot 30 mapta 2013 1. N 286

O ®OPMUPOBAHNA
HE3ABUCHUMOM CUCTEMBI OLIEHKM KAYECTBA PABOThI OPT AHM3ALIMN,

OKA3BIBAIOIINX COLIMAJIBHBIE YCIIYI'U

B nensix peanuzanuum noanyskra "k" nynkra 1 Ykasa [Ipesunenra Poccuiickoit @enepamyu ot 7 Mast

2012 r. N 597 "O MepompusTHAX TO peanu3alyyd TOCYJAapPCTBEHHOW COIMAIBHOW MOJUTHUKH"
IIpaButensctBO Poccuiickoit denepain OCTaHOBISET:
1. VrBepauth mnpunaraemsle [IpaBuia popMupoOBaHUsS HE3aBUCHUMOM CHCTEMBI OLIEHKH KauecTBa
paboThl OpraHu3aIyii, OKa3bIBAIOIINX COLUAIBHBIE YCIIyTH.
2. PexkoMeHAOBaTh BBICUIMM MCIIOJHUTENBHBIM OpraHaM TrOCYAApCTBEHHOW BIACTU CYOBEKTOB
Poccuiickoii @enepanyu U opraHaM MECTHOTO CaMOYMNPAaBJICHUS MPU (POPMUPOBAHHH HE3aBUCHMOM
CHUCTEMBl OLIEHKM KauyecTBa pabOThl OpraHu3aluii, OKa3bIBAIOUIMX COLMAIbHBIE YCIYIH,
pyKOBOJCTBOBaThCS [IpaBuinamu, yTBEpKACHHBIMUA HACTOSIIIUM OCTAHOBJICHUEM.
3. YcraHoBHTH, YTO ()MHAHCUPOBAHHWE MEPONPUATHH MO (OPMHPOBAHUIO HE3ABUCHMOM CHCTEMBI
OLICHKH KayecTBa pabOThl OpraHU3alHii, 0Ka3bIBAIOIIUX COLUAIBHBIE YCIIYTH, OCYIIECTBIISETCS 33 CUET
CPEIICTB COOTBETCTBYIOIINX OFOIKETOB OI0/KETHOM cucTeMbl Poccuiickoii denepamyu.
4. YCcTaHOBUTB, YTO pealn3alys HACTOSALIETO ITOCTAHOBJIECHMS OCYLIECTBISIETCS MMHUCTEPCTBOM
Tpyda W couuanbHoi 3ammrthl Poccuiickoit denepannn, MuHuctepcTBOM 00pa3oBaHMs U HAyKH
Poccuiickoit @enepaunn, MuHucTepcTBOM KyJIbTypbl Poccuiickoit @epepannu, MUHUCTEPCTBOM
3npaBooxpaHenus Poccuiickoit denepanun u MunucrepcrsoM crnopra Poccuiickoit denepanuu B
npexaenax ycraHoBieHHol [IpaBurenscTtBoM Poccuiickoit denepanuu npeaeabHONM YHUCIEHHOCTH
pabOTHUKOB yKa3aHHbIX (eJepaibHbIX OpPraHOB HCIOJHUTENbHOM BIACTH U OHOKETHBIX
ACCUTHOBAHMM, IpeaycMaTpUBaeMbIX 3TUM OopraHaMm B (efepaibHOM OOJKETe Ha PYKOBOACTBO U
ynpasiieHHE B cepe YCTAaHOBJICHHBIX (DYHKIINH.

IIpencenarens IIpaBuTenscTBa

Poccuiickoit ®eneparnmn

JLME/IBEJIEB
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YTBepKACHBI

noctranoBieHueM [IpaBurenscTBa
Poccuiickoit ®enepaunu
ot 30 mapta 2013 r. N 286

[TPABUJIA
®OPMUPOBAHM S HE3BABUCUMOM CUCTEMbI OLIEHKU KAUECTBA PABOTHI

OPTAHM3ALIUI, OKA3BIBAIOIIMX COLIMAJIBHBIE VCIIVIU

1. Hacrosimue IlpaBuna ompenenstoT moOpsiaoK (GOpMHpPOBaHHS HE3aBUCUMOM CHCTEMBI OIICHKH
KayecTBa pabOThI OpraHM3aINi, OKa3bIBAIOIINX COLMAIBHBIC YCIIYTH, OCYILIECTBIIIEMON C y4acTHEM U
Ha OCHOBE MHEHUSI OOIIECTBEHHBIX OPTaHn3alni, Mpo(dheCcCHOHATBHBIX COOOIIECTB, CPEJCTB MAaCCOBOM
uHpOpMaIUK, CHEIHUAIU3UPOBAHHBIX PEHTHHIOBBIX AareHTCTB M MHBIX OJKCIEpTOB (nanee -
00I11eCTBEHHOE MHEHHE) B LIEJIAX MOBBIIICHUS KauecTBa pabOThl ITUX OpraHU3alUil.

2. Hns ueneil Hactosmux [IpaBun moj opraHM3aulusiMH, OKa3bIBAIOIIMMH COLMANIBHBIC YCIIYTH,
MOHUMAIOTCS TOCYIapPCTBEHHbBIE (MYHHLIMIIAIBHBIE) YUPEKICHUS, OKA3bIBAIOIINE YCIyTH HACETICHUIO
B ctepax oOpa3oBaHMs, KyJIbTypbl, (DU3MYECKOH KyJIbTYpbl M CHOPTa, 3]PABOOXPAHEHUS U
COIMAJILHOTO O0CTYXKMBaHUS (Jjajiee - OpraHu3alum).

3. HezaBucumas cucteMa OLEHKH KayecTBa padOThl OpraHU3alnii BKIIOYAET B ce0:

a) obecrieyeHHe TOJHOM, aKTyaJbHOW M JTOCTOBEPHOM HMH(pOpMalMell O MOpSIKe HPea0CTaBICHUS
OpraHu3aiyen COIMaIbHBIX YCIYT, B TOM YHCIIE B 3JIEKTPOHHON Gopme;

0) QopmupoBaHHE pe3yIbTATOB OIICHKM KadecTBa pabOThl OpraHU3alii W PEeHTHUHTOB UX
JeSITeTbHOCTH.

4. B mensix o0ecre4eHusi OTKPBITOCTH M JOCTYIMHOCTH MH(POPMALUU O JESITeIbHOCTH OpTraHU3aIfid
OpraHbl TOCYIapCTBEHHOM BJIACTH (FOCYIapCTBEHHbBIE OPTaHbl) U OPraHbl MECTHOTO CaMOYTIPABICHHUS,
OCYLIECTBIAIOMMNE (GYHKIUMM W TIOJHOMOYMS YUPEIUTENsl OpraHu3anuil (maiee - Oprassl,
OCYILIECTBISIOMINE (DYHKIIMU U TOTHOMOYHSI YUPEAUTEIS), OCYIIECTBISIFOT KOHTPOJIIb 32 BBITIOJIHEHHUEM
OpraHu3alMsIMU YCTAHOBJICHHBIX 3aKOHOAATeNnbCcTBOM Poccuiickoit PDenepaunu TpebGoBaHuid 00
00eCreYeHN! OTKPBITOCTH M JIOCTYIIHOCTH HEOOXOIMMBIX JIOKYMEHTOB, a TaKXXe CBEACHUH O
HOPMATUBHBIX IPABOBBIX AKTAX, YCTAHABIMBAIOLIMX LEHBI (Tapu(bl) Ha YCIyru JuOO0 MOPSIOK UX
YCTAQHOBJICHHUS, €CIM BO3MOXKHOCTh B3MMaHHs IUIaThl 32 YCIYry B paMKaX TOCYAapCTBEHHOTO
(MyHMIIMTIAIBHOTO) 33J]aHHsl YCTAaHOBJICHA ()e/lepalbHbBIMUA 3aKOHAMHU.

5. B memsax oOecredeHus MNPOBEJCHUS OLEHKM KadecTBa pabOThl OpraHu3aluil Oprassl,
OCYIIECTBISIOMNE (PYHKIIUH U TIOJTHOMOYHS UX YIPEAUTEIIS:

a) OCYILECTBJIAIOT H3ydeHHE OOIIECTBEHHOIO MHEHMsI, PE3y/lbTaTOB OLIEHKM KadecTBa PadOThI
OpraHu3aluii U pEHTUHIOB HUX JEATEIbHOCTH, IOJIyYEHHBIX OT OOILECTBEHHBIX OpraHU3aLUM,
npoQecCHOHANBHBIX  COOONIECTB, CPEACTB MAacCOBOM MH(OpPMAaLUH, CHENUAIN3UPOBAHHBIX
PEUTHHIOBBIX ar€HTCTB U MHBIX SKCIIEPTOB;

06) 00pa30BBIBAIOT OOILIECTBEHHBIE COBETHl B MOPAJKE, MPEAYCMOTPEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit  ®enepanuu, 3aKOHOAATENbCTBOM  cyObekTOoB  Poccuiickoit  ®enepauuu U
MYHUIIMIATGHBIMA HOPMAaTHBHBIMU IIPAaBOBBIMU aKTaMH COOTBeTCTBeHHO. Ilpu dopmupoBanun
coctaBa OOIIECTBEHHBIX COBETOB CJEIyeT O0O0eCHeuyuTh OTCYTCTBHE KOH(DIMKTa HHTEPECOB.

OO0111ecTBEHHBIE COBETHI BIIPABE:



(dbopMHpOBaTh NEpEUYEHb OpPTraHU3alMi Ul MPOBEACHUS OLIEHKM KadecTBa MX pabOThl Ha OCHOBE
U3yUYCHUS PE3YJIbTaTOB OOIIECTBEHHOTO MHEHMS;

onpeaesaTh Kpurepuu 3HHEeKTHBHOCTH pabOThHI OpraHU3aIfil, KOTOPHIC XapaKTePH3YIOT:
OTKPBITOCTb U AOCTYITHOCTb HH(OpMaLuK 00 OpraHu3aluy;

KOM(OPTHOCTb YyCIOBUH U MAOCTYMHOCTb IIOJIyd€HMs YCIyr, B TOM 4YHCIe I TpaxIaH cC
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI;

BpEMsI O’KUJIaHUS B OUEPEAU MPU HNOITYUSHUHU YCIYTH;

J00pOXKENTATENBHOCTD, BEXKIMBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpraHH3aLluM;

JIOJIIO ToJTyyaTesel yciayr, yAOBIETBOPEHHBIX KayeCTBOM OOCITyKUBaHMsI B OpraHU3aLUH;
yCTaHaBIIMBaTh IMOPSAIOK OLIEHKM KadecTBa pabOThl OpraHU3allMd Ha OCHOBAaHMU OIPEJEJIEHHBIX
Kputepues d3PpPeKTUBHOCTH pabOThl OpraHu3alyii, B TOM YHCIIE C y4eTOM HacTosmux IIpasu;
OpraHM30BBIBaTh PabOTy IO BbIABICHUIO, OOOOINEHHI0O M aHAJIU3y OOIIECTBEHHOTO MHEHUsS HU
pPEUTHHIOB O KadecTBe pabOThl OpraHM3aluii, B TOM 4Hcie C(HOPMHPOBAHHBIX OOIIECTBEHHBIMU
OpraHu3alUsIMHU, MPO(HEeCCHOHATBHBIMU COOOIECTBAMU M HHBIMU KCIIEPTaMH;

HAIpaByIsATh B OpIraH, OCYLIECTBIAIOMNI QYHKIIMH U TOTHOMOYUS YUPEIUTENs:

UH(OpMALUIO O pe3ysibTaTaX OLEHKH KauecTBa pabOThl OpraHu3alui;

HpeJIoKeHHs 00 yIydIlIeHUH KayecTBa paboThl, a Takke 00 opraHu3aluu J0cTyna K MH(popMaluy,
HEOOXOIMMOM IS JIMLI, OOpaTUBIIMXCS 3a NPEIOCTaBIEHUEM YCIIYT.

6. B nensx ynyuieHus kauecTBa paboThl OpraHU3aLHiA:

a) OpraHbl, OCYIIECTBISIONME QYHKIIMN 1 HOJTHOMOYHS yUpeAUTEIs:

HAIpaBJIAIOT OPraHU3aLUsIM NPeIIoKeHHs 00 YITydIlIeHUH KauyecTBa UX paboThl, IOJIrOTOBJICHHBIE C
YU4ETOM U3y4YeHMs pe3yJbTaTOB OLIEHKM KadecTBa pPa0OThl OpraHM3aluii M peHTHHIOB UX
JeATeNIbHOCTH, a TaKXkKe IPeI0KEeHUI 00IIeCTBEHHBIX COBETOB;

YUHUTBIBAIOT HHGOPMAILIMIO O BHIIOJIHEHUU pa3paO0TaHHBIX OpPraHU3alMAMH [UIAHOB MEPOIPHUITHIL 1O
yIy4IIEHUIO Ka4ecTBa pabOThl OpraHn3aIui IpH oLieHKe 3P PEKTUBHOCTU PAOOTHI UX PyKOBOIUTENEH;
0) opraHu3aIyu:

nan

pa3pa6aTLIBa10T Ha OCHOBC HpeHHO)KCHHﬁ, YKa3aHHBIX B 21638.Ll€ BTOPOM IIOAITYHKTA a HACTOAIICTO

NyHKTa, MJaH 00 YIyYIIeHWH KayecTBa padOThl OpPraHu3alud U YTBEPXKIAIOT 3TOT IUIaH IO
COIJIACOBAHUIO C OPraHaMM, OCYIIECTBISIOIINMH (PYHKIIMH U TOJTHOMOYUS UX YUpeIuTes;

pasMelaoT IUIaHbl MEpPONPHATUH IO YIY4IIEHHIO0 KadecTBa padOThl OpraHM3allMd Ha CBOMUX
ouIMaNBHBIX caliTax B MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT" (pu Hanu4Iuu

CaﬁTOB) 1 00€eCIIEeYNBAIOT UX BEITTOTHEHHUE.
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